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An independent manufacturer

The benefit of a specialist

Founded in 1922, SOCOMEC
is an industrial group with a
workforce of 3000 people.

Our core business - the
avallability, control and safety of
low voltage electrical networks
with increased focus on our
customers’ power performance.

The culture of independence

The SOCOMEC Group’s independence
ensures control over its own decision-making,
respecting the values advocated by its

own family shareholders and shared by its
employees.

With around 30 subsidiaries located on all five
continents, SOCOMEC pursues international
development by targeting industrial and
service applications where the quality of its
expertise makes all the difference.

The spirit of innovation

As undisputed specialists in UPS systems,
mains supply changeover, power conversion
and measurement, SOCOMEC dedicates
nearly 10% of its turnover to R&D. As a result
the Group can achieve its ambition of always
being one technological step ahead.

The vision of a specialist

As a manufacturer with complete control
over its technological processes, SOCOMEC
is quite unlike the more general providers.
The Group is constantly improving its fields
of expertise in order to offer its clients

increasingly customised, appropriate solutions.

A flexible manufacturing
structure

Backed by two European centres of
excellence (France and Italy), the Group also
benefits from competitive production sites
such as Tunisia and locations in the major
emerging markets (India and China).

These sites have all implemented a system
of continuous improvement based on Lean
Management principles, and are therefore in a
position to provide high levels of quality, and
meet the deadlines and cost requirements
expected by customers.

The focus on service

Our manufacturer’s expertise naturally
extends to a complete range of services
designed to facilitate the research,
implementation and operation of our
solutions. Our service teams have built their
reputation on reassuring guidance, flexible
skills and reactivity.
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Responsible growth

As a Group which is open to all cultures

and firmly committed to human values,
SOCOMEC promotes employee initiative

and commitment. Working relationships are
based on the idea of partnerships and respect
for shared ethics. Through the company’s
commitment to achieving harmonious, lasting
development, SOCOMEC fully embraces

its responsibilities not only towards its
shareholders, employees, customers and
partners, but also towards society as a whole
and its environment.

SOCOMEC has been a signatory to the Global
Compact since 2003.
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For availability of your energy needs

The guarantee of a better service ]

We know just how important the The management of your infrastructure is
availability of high-quality energy is to co-ordinated by an equipment tracking Guaranteed response
your business, which is why we give you information system. times

access to the wide-ranging expertise of
our different specialists.

The support network at your
disposal: proximity, specialist
personnel and spare parts stocks
mean that we can contractually
guarantee you a response time which
is compatible with your operating
constraints, 24 hours a day.

APPLI 529 A

Parts availability

The various original parts and restored to normal operation, while
components available in our stock ensure preserving its original performance and
that your faulty equipment is rapidly reliability.

APPLI 532 A
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Maintenance contracts

Preventative maintenance

As with all equipment, the security
appliances which power your critical
systems need to be regularly maintained
s0 that they can function as efficiently as
possible.

Corrective maintenance

As an installation gets older, it is more
likely to malfunction and require specialist
repairs.

Your maintenance contract allows you to
benefit from:

e fast, priority repairs,

e guaranteed response times.

Managing your operating costs

Our different contract packages enable
you to pick and choose services to suit

your needs (parts, labour, response times),

Preventative maintenance allows you to
prevent any malfunctions and extend
your equipment life. Consequently, you
will also see an improvement in the MTBF
(Mean Time Between Failures) of your
installation.

A PMV (Preventative Maintenance Visit)
report will be given to you after each
repair.

giving you total control of your operating
costs with no surprises on your invoice.
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Periodic visits

Depending on the contract chosen,
you will receive periodic visits for:
e mechanical inspection,

e clectrical inspection,

e dust removal,

e pattery inspection,

e software updating,

e glectronics testing,

e environmental checks.

A report will be given to you after
each visit.

Servicing on request

We offer you various services, in

addition to contractual benefits,

to meet your developing needs

throughout the life-cycle of your

installations:

¢ replacement of consumable parts
(battery, fan, capacitor),

® implementing ready-to-run
installations,

e expert advice and
recommendations for your high-
quality installation,

® moving your equipment,

e |easing of load banks up to 780 kW,

e UPS leasing,

® measurements and tests with or
without charging bench,

¢ thermographic inspection,

e Power Quality audit,

e additional training sessions,

* UPS rental.



Service Hot-line

The CIM hot-line offers priority access to
customers with a maintenance contract.
It provides technical support to

protect your high-quality power supply
equipment.

A specialist team of electricians, electrical
engineers and IT engineers is on hand to
respond to all your operational queries.

Adapted solutions

We tailor our services around your
operating constraints. This means that
for each of your contracts, we provide
you with adapted solutions to match

your expectations. Our Silver, Gold and
Platinum solutions meet your needs by

protecting and securing the electrical
supply to your sensitive applications

(office, automation, servers, data centers,
NICT, security...)

SERVICE DESCRIPTION MAINTENANCE PROGRAM

SILVER GOLD PLATINUM PLATINUM PLUS
No of Preventative maintenance per annum 2 4 4 4
Battery visual Check included included included included
Battery Internal Resistance Check - - - included
Software update - included included included
Labour and mileage (corrective maintenance) - included included included
On site Training = included included included
Spare Parts - included included included
Consumables Part (Fan and Capacitor) - - included included
Hot-line availability 24h/365d 24h/365d 24h/365d 24h/365d
RTS — Response Time to Site* 2 to 3 hours 2 to 3 hours 2 to 3 hours 2 to 3 hours
Additional Preventive Maintenance optional optional optional optional
Resolution time** 8 hours 6 hours 5 hours 4 hours
Link-UPS optional optional optional optional

* Within 40kms from Regional office

** Under standard operating condition as per operating manual
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Trust the specialists
For guaranteed operational continuity

The expertise of a design manufacturer

Since 1968, SOCOMEC has been
developing quality products which aim

to provide you with a high quality, secure
supply of electrical energy.

Our teams know what your business
needs and will make full use of their
expertise in fields such as electronic
components, integrated circuits, operating
logics and industrial software engineering.

APPLI 537 A

Expert on-site maintenance

The technicians and engineers we
dispatch to service your equipment are
specialists in high-quality energy sources
(UPS and rectifiers). The technological
know-how which enables them to repair
the latest and most advanced equipment
is regularly updated.

APPLI 530 A
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Our sales and service network

Rapid intervention wherever you are

Our India and worldwide presence
ensures that you will always have

SOCOMEC specialists close to your sitg
for a fast and efficient response.

* | Headquarter
© Technical Service Center
© Factory

Specialist at your service

e Installation and Commissioning of UPS
equipment,

e preventive maintenance,

¢ remedial maintenance,

e 24- hour availability,

e consultancy, design and
implementation,

¢ installation modifications and updates.

Other services

e UPS rental,
e Power Quality Audit,
e |oad bank rental.

Facts about our services

® More than 75 dedicated specialists
at your service.

® Proven ability to execute
over 54 MVA of large installations
in a site.

e Expertise in handling big projects in
all verticals.

e Certified specialists to do services
such as thermography and Power
Quality Audit.

Respect for your
environment

As a manufacturer, we are committed
1o protecting the environment

and actively participate in the
development of legislation and
standards related to this issue.

This guarantees that we will always
respond to the demands of legislation
concerning the disposal of used
components and respect recycling
procedures.
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Socomec worldwide

IN INDIA
CORPORATE OFFICE BRANCH OFFICES RESIDENT ENGINEERS
g;i:riﬁ:eléll;iwer/ Solar Power BANGALORE KOLKATA AHMEDABAD

Thiru-Vi-Ka Industrial Estate

Guindy, Chennai - 600 032

Tel: +91 44 3921 5400 / 5423 / 5466

Mob: +91 9940147003, +91 9790968731,
+91 9500092236

Fax: +91 44 39215450

info.ups.in@socomec.com

info.solar.in@socomec.com

Power Control & Safety / Energy Efficiency
756 Pace City Il

Sector 37

Gurgaon - 122 001

Haryana

Tel: +91 124 4027 210/ 209 / 207

Fax: +91 124 4562 738
info.scp.In@socomec.com

160, Arun Arch, 2™ Floor

9" Cross, Indiranagar First Stage
Bangalore - 560 038

Tel: +91 80 41739101-03
Mob: +91 9972578171

COCHIN

47/590, Mattathumkattll
Narayanan Asan Road
Ponnurunni, Wyttila
Cochin - 682019

Mob: +91 9745012322

COIMBATORE

12, 39 Cross Street

Lakshmipuram, Ganapathy

Coimbatore - 641 006

Mob: +91 9940137003, +91 9003032012

GURGAON

504, 5" Floor iPark

MVL Building Sector - 15
Gurgaon -122001

Mob: +91 97114331564

HYDERABAD

3 Floor

6-3-652/K/12, KAUTILYA Complex
Somajiguda

Hyderabad - 500 082

Mob: +91 9959444277, +91 8886446123

AK-257, Sector-2
Salt Lake City, Kolkata - 700091
Mob: +91 8697709096, +91 8697709095

MUMBAI

The Mewad Industrial Premises CHS.

Unit No : 304, 305, 306

E.S. Patanwala Complex

L.B.S Marg, Opposite Sheryas Cinema

Nr. Petrol Pump, Ghatkopar (W)

Mumbai - 86

Tel: 022 - 25002793/94/95

Mob: +91 9987052602, +91 9819924289

NEW DELHI

B-40, D.D.A. Shed

Okhla Industrial Area

Phase Il, New Delhi - 110 020

Tel: +91 11 41633750-53

Mob: +91 9560811228, +91 9958591714

PUNE

Plot No. 30, Wireless
Co-operative Society
Behind Convergys, Aundh
Pune 411 007

Telefax: +91 20 258815687
Mob: +91 9987052604

+91 9727753931
+91 9376639333

CHANDIGARH
+91 9023154784

TRIVANDRUM
+91 9020179364

IN EUROPE IN ASIA PACIFIC IN MIDDLE EAST
BELGIUM ROMANIA AUSTRALIA UNITED ARAB EMIRATES
FRANCE RUSSIA CHINA
GERMANY SLOVENIA SINGAPORE IN AMERICA
ITALY PAIN

S THAILAND USA, CANADA & MEXICO
NETHERLANDS UNITED KINGDOM
POLAND TURKEY OTHER COUNTRIES
PORTUGAL : :

WWW.SOCOmMeEC.co.in/worldwide

HEAD OFFICE YOUR DISTRIBUTOR
SOCOMEC GROUP

SAS SOCOMEC capital 10 816 800€
R.C.S. Strasbourg B 548 500 149
B.P. 60010 - 1, rue de Westhouse
F-67235 Benfeld Cedex - FRANCE
Tel. +33388 57 41 41

Fax +33 3 88 74 08 00
info.scp.isd@socomec.com

WWW,SOCOMEC.CO.iN
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